
 

   

 
  

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

  
 

 
 

   

 
  

 
 

 
 

 
 

  

  

 
 

 
  

  
 

  
 

Preferred Supplier Agreement 2024-2027 

Schedule of changes 
1. Clause 1.1

- Amendment to the commencement date.
2. Clause 2.4

- Amendment to the expiry date.
3. Clause 4.2

- Amendment that other applicable Legal Aid Queensland guidelines and policies are to be
notified by Legal Aid Queensland to the preferred supplier.

4. Clause 4.21
- Amendment to include compliance with other applicable Legal Aid Queensland guidelines

and policies as notified by Legal Aid Queensland to the preferred supplier.
5. Clause 4.23

- Clarification of storage to include physical and electronic storage.
6. Clause 5.1(b)

- Amendment to include compliance with other applicable Legal Aid Queensland guidelines
and policies as notified by Legal Aid Queensland to the preferred supplier.

7. Clause 6.1(e)
- Amendment to include compliance with other applicable Legal Aid Queensland guidelines

and policies as notified by Legal Aid Queensland to the preferred supplier.
8. Clause 6.15

- Amendment to allow Legal Aid Queensland to suspend new referrals until a reply is
received from preferred supplier.

9. Clause 6.16
- Inclusion of new clause to clarify Legal Aid Queensland’s rights when investigating

complaints or notification matters: to suspend new referrals, re-allocate existing matters
as allowed under clause 4.10 a, and/or direct that a relevant person not undertake legal
aid work under clause 4.14 b.

10. Clause 6.17 to 6.21 –
- Consequential numbering changes due to the inclusion of new clause 6.16.

11. Clause 13.1
- Removal of words by an exchange of letters and replaced with in writing signed.

12. Clause 16
- Removal of reference to facsimile communication.

13. Schedule 1 – Notification Matter (Clause 6.8)
- Addition of paragraph C to require notification of a serious or systemic confidentiality,

privacy or data breach.
- Consequential lettering changes to paragraphs D to O.
- Addition of paragraph P to require notification of any other matter which adversely affects

or could be reasonably expected to adversely affect the conduct of legal aid work or Legal
Aid Queensland’s financial position or reputation.

14. Schedule 2 – Specified Matter (Clause 8.3)
- Addition of paragraph M to include a serious or systemic confidentiality, privacy or data

breach.
- Consequential lettering changes to paragraphs N to T.
- Amendment to paragraph T to remove paragraphs H, I, K.
- Addition of paragraph U to include any other matter which adversely affects or could

reasonably be expected to adversely affect the conduct of legal aid work or Legal Aid
Queensland’s financial position or reputation.
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